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Ameritech Value Calling Plan 
Description
· Indiana:  

· No new contracts for Ameritech Value Calling Plan (AVCP) can be negotiated, i.e., grandfathered May 1, 1995.  

· Existing contracts will not be renewed; all remaining AVCP contracts are scheduled to expire April 1998.
· Michigan:  

· AVCP Inward:  

· AVCP Inward were grandfathered May 1, 1995.  

· Available with 800 service and provides discounts on incoming 800 calls that originate within the end user's home LATA.  

· AVCP calls include incoming instrastate intraLATA 800 calls that originate within the end user's LATA (including locations that would be considered part of the end user's local and/or zone points).  

· Calling hours: 24 hours a day, 7 days a week.  

· Available on a month-to-month plan, a 12-month contract, or a 36-month contract.  

· AVCP Inward is divided into two segments. Plan 1 is available for the small toll user. Plan 2 is for the larger toll user.  

· One AVCP Inward plan covers all 800 lines on the same account at the same address.
· AVCP Outbound:  

· AVCP Outbound was grandfathered May 1, 1995.  

· Calling hours: 24 hours a day, 7 days a week.  

· Available on a 12-month of 36-month contract.  

· One AVCP Outbound plan covers all lines and stations on the same account at the same address.  

· Includes Direct Distance Dialing (DD) calls and usage portion of calling card calls within the LATA in which the end user's service is located.
· Ohio:  

· AVCPs were grandfathered May 1, 1995.  

· Calling hours: 24 hours a day, 7 days a week.  

· Covered calls: End user-dialed station to station IntraLATA toll calls. Local calls and operator assisted calls are not included.  

· The plan is added to the account, and all eligible toll billed to the account receives the discount.  

· Available to all classes of service, except WATS and Pay phones.
· Wisconsin: 
· AVCPs were discontinued May 1, 1995.  

· Calling hours are as follows: Mon. - Fri.: 8:00 AM to 5:00 PM.  

· Discount on calls placed prior to plan hours but continued into plan hours and those calls placed within plan hours but continued outside hours, only the portion of the call during plan hours will be discontinued.  

· Covered calls: DDD IntraState IntraLATA calls.  

· AVCP is added to the account, and all eligible toll billed to the account receives the discount. The plan is added to the main line number.  

· Available to business classes of service, except WATS and coin.
Aliases
· AVCP  

· Calling Plans  

· OCPs
AVAILABILITY  

· Indiana:  

· AVCP was grandfathered May 1995.  

· AVCP was formerly available to business end users.
· Michigan:  

· AVCP Outbound was grandfathered May 1, 1995.  

· AVCP Inward was grandfathered May 1, 1995.
· Ohio:  

· AVCP was grandfathered May 1995.  

· AVCP was formerly available to business and residence accounts.
· Wisconsin: 
· AVCP was grandfathered May 1995.  

· AVCP was formerly offered to business accounts.
Restrictions/Limitations
· Indiana:  

· AVCP was grandfathered May 1, 1995. No new contracts may be offered.  

· Only one AVCP is valid per account.  

· May combine AVCP with Thrift Pak (also grandfathered), but calls placed to Thrift Pak areas are billed under the Thrift Pak plan.  

· Ameritech must be the intraLATA carrier.
· Michigan:  

· Optional Calling Plans offered by Ameritech are restricted to Intrastate/IntraLATA toll calls.  

· Ameritech must be the intraLATA carrier.  

· End users are required to follow the rules for their plan to obtain the appropriate discount.  

· AVCP Outbound:  

· AVCP Outbound was grandfathered May 1, 1995. No new contracts may be offered.  

· Does not include calls within local or Zone calling areas.  

· Not valid with: any other Optional Calling Plans; WATS, Feature Group A, and DID.
· AVCP Inward:  

· AVCP Inward was grandfathered May 1, 1995. No new contracts may be offered.  

· Not valid with any other Optional Calling Plans.
· Ohio:  

· Plans offered by Ameritech are restricted to Intrastate/IntraLATA toll calls.  

· Operator handled calls are not included.  

· End users are required to follow the rules for their plan to obtain the discounted rate.  

· Ameritech must be the intraLATA carrier.  

· AVCP was discontinued on May 1, 1995. No new contracts may be offered.  

· End users subscribing to AVCP may also subscribe to other Ohio OCPs that apply at a line level. However, all other OCPs will take precedence over AVCP, and end users will not be allowed to have more than one AVCP contract plan active at a time.  

· AVCP cannot be reinstated if plan or service is disconnected in error.  

· Not available with WATS and pay phones.
· Wisconsin: 
· Plans offered by Ameritech are restricted to IntraState/IntraLATA toll calls.  

· End users are required to follow the rules for their plan to obtain the discounted rate.  

· Ameritech must be the intraLATA carrier.  

· AVCP was grandfathered May 1, 1995. No new contracts may be offered.  

· Only one AVCP is valid per account. End users may only subscribe to one AVCP plan per account.  

· Not allowed with OutWATS.  

· Available on same lines as One-Way Optional, Extended Local Calling with ISDN Direct, ACS ISDN, ISDN Prime, and ADC ISDN.
Ordering   

Due Dates
· The earliest due date is the day the order is sent by Ameritech into Ameritech's ordering system to add the plan to the account.  

· When adding a plan, service becomes effective on the day Ameritech inputs the order into Ameritech's ordering system. For example, if Ameritech inputs the order on April 15 then all usage on April 15 and later will be processed as usage toward the plan.  

· The due date to establish service may be any day of the month. However, if the end user is changing from another Optional Calling Plan, it is recommended that the change take place with the bill date, so that the bill does not have partial months on each plan.  

USOCs  

Indiana 
	USOC
	Description

	OGD2X
	AVCP


Michigan  

	Optional Calling Plan 
	Month-to-month 
	12-month 
	36-month 

	AVCP Outbound: Plan 1
	VOPAM
	VOPA1
	VOPA3

	AVCP Inward: Plan 1
	VO8AM
	VO8A1
	VO8A3

	AVCP Inward: Plan 2
	VO8A3
	See below
	See below


   

	Optional Calling Plan
	Hours of Use
	12 Month
	36 Month

	AVCP Outbound: Plan 2
	0 to 20 hours
	VOP21
	VOP23

	
	20.1 to 50 hours
	VOP31
	VOP33

	
	50.1 to 100 hours
	VOP41
	VOP43

	
	100.1 to 250 hours
	VOP51
	VOP53

	
	250.1 to 500 hours
	VOP61
	VOP63

	
	500.1 + hours
	VOP71
	VOP73

	AVCP Inward: Plan 2
	0 to 20 hours
	VO821
	VO823

	
	20.1 to 50 hours
	VO831
	VO833

	
	50.1 to 100 hours
	VO841
	VO843

	
	100.1 to 250 hours
	VO851
	VO853

	
	250.1 to 500 hours
	VO861
	VO863

	
	500.1 + hours
	VO871
	VO873


Ohio
	Plan
	Contract Length - 1 Year 
USOC
	Contract Length - 3 Years 
USOC

	Plan 1
	VCG11
	VCG13

	Plan 2
	VCG21
	VCG23

	Plan 3
	VCG31
	VCG33

	Plan 4
	VCG41
	VCG43


Wisconsin
	USOC 
	Description 

	SCJX1 
	AVCP

	
	Plan I - 12 Month Payment Plan

	SCJX3
	Plan I - 36 Month Payment Plan

	SCFX1
	Plan II - 12 Month Payment Plan

	SCFX3
	Plan II - 36 Month Payment Plan


BILLING  

One month minimum billing applies.
Usage Billing
Indiana:  

· For usage in excess of the hourly allowance, a discounted overtime charge is billed.  

· Overtime periods are rounded off.  

· Any part of an eligible call placed outside of the plan hours is billed as regular toll. Operator handled calls are not eligible for OCP billing even if the end user has trouble dialing the call directly. An operator can give the end user the DDD rate, but the call would not be included in the OCP billing.  

· AVCP is account based.
Ohio:  

· For some OCPs, in exchange for a monthly charge for the OCP, the end user is given a percentage discount in the normal toll rates, a discounted per minute rate or an hourly calling allowance. For usage in excess of the hourly allowance, the end user is billed a discounted overtime charge.  

· Overtime periods are rounded off.  

· Any part of an eligible call placed outside of the plan hours is billed as regular toll. Operator-handled calls are ineligible for OCP billing even if the end user has trouble dialing the call directly. An operator can give the end user the DDD rate, but the call would not be included in the OCP billing.  

· When a plan is established, billing for the monthly rate begins on the day following the effective date. Any calls placed on the day the order is effective are included under the plan billing.  

· A specific minute of use rate is assigned to each package and contract period. Based on the selection, end users will be billed at the assigned rate for all intraLATA, direct dialed toll calls. Depending on the end user usage, they would be billed either the real usage or the contract amount, whichever is greater.  

· These plans require a minimum billing usage per month. The monthly usage amount cannot be prorated, so an order to add, change between or remove a plan should be made effective the date before the billing date so the usage for the entire month is billed under the plan.  

· Each message is timed in increments of one minute, with any fraction of a minute rounded to the next higher minute.  

· AVCPs are priced at the Account Telephone Number (ATN) level, and all eligible toll billed to the account applies toward the monthly minimum usage and receives the discount.
Wisconsin: 
· In exchange for a monthly charge for the OCP, the end user given a percentage discount in the normal toll rates, a discounted per minute rate or an hourly calling allowance. For usage in excess of the hourly allowance, the end user is billed a discounted overtime charge.  

· Overtime periods are rounded off. With AVCP, each message is timed in increments of one minute, with any fraction of a minute rounded to the next higher minute.  

· Any part of an eligible call placed outside of the plan hours is billed as regular toll. Operator-handled calls are ineligible for OCP billing even if the end user has trouble dialing the call directly. An operator can give the end user the DDD rate, but the call would not be included in the OCP billing.  

· When a plan is established, billing for the monthly rate begins on the day following the effective date. Any calls placed on the day the order is effective are included under the plan billing.  

· AVCP is priced at the Account Telephone Number (ATN) level and all eligible toll billed to the account applies toward allowances and receives any discounts/special rates.     [image: image1.wmf]
